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Recent Power Outages
February 2016

e There have been several notable power interruptions/outages in the past several
weeks.

e On Monday, February 8 at about 1:30 pm, power was briefly lost to many
customers in the north and western sections of town. One of the two National
Grid transmission lines that serve Holden lost power momentarily (5 seconds),
before it was automatically reconnected. This caused interruptions at both our
substations and several of the feeders that serve much of the town. National Grid
said the cause was due to high winds and precipitation. They inspected the lines
afterwards and could not find the cause.

e On Tuesday, February 16, at about 5:15 pm, power was lost for many customers
on Reservoir Street, South Road, Paxton Road and adjacent areas due to a motor
vehicle accident at the intersection of Reservoir Street and Avery Road. Power
was lost for about an hour. Although power was restored within an hour, crews
were on the scene for several hours providing a temporary fix and securing the
area. More work is necessary to provide a permanent fix, but additional power
outages are not expected due to this work.

e We thank you for your patience during these events.
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